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. Our mission is to meet the health care needs of the District
residents through medical services, education and research.

Within this scope, Washington Township Health Care District is committed to assuming
the feaclership role in improving and malmntaining the health status of the resielents by
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The Board of Directors

M |Chae| J Wal |aCe, President, Washington Township Health Care District

Our board members are residents of this community. We come from varied backgrounds,
and we bring our diversity of expertise, knowledge and information to the table on the com-
munity’s behalf. As publicly elected board members, we help guide the direction of this won-
derful asset called Washington Hospital, and all its associated programs and services. At the
same time, we act as an interface between the Healthcare System and the community. & Our board values the
opportunity to work in partnership with the skilled and caring people of the Washington Hospital Medical
Staff, Washington Hospital Healthcare Foundation, and Washington Hospital Service League. We are especially
proud of and grateful to our Healthcare System’s employees, who treat every patient, family member and visitor
with dignity and respect. Their energy, talent and commitment make this a fulfilling place to work and an
exceptional place to come for health care. @ The Board of Directors of Washington Township Health Care
District understands that financial responsibility is key to sustaining growth and providing new programs, services,
and facilities to the Township. | am pleased to report that our financial position is strong, and that we are pre-
pared to continue to expand and improve facilities and technology as we move forward. @ As an independent
entity, we have been able to re-invest our profits into the Hospital itself, and our community. Over the decades,
the Hospital has done so strategically and judiciously. @ In an age where we are seeing more and more com-
munities lose their hospitals after being bought and abandoned by corporations, we feel extremely fortunate
that the community retains control over Washington Hospital’s destiny. With the continued help and support

of the community, together we'll reach these goals.
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Michael J Wallace

President

Elected: November 2002

Occupation: President and CEO, Fremont Bank
Address: 39150 Fremont Blvd, Fremont, CA 94538

Susanna\Wong

Second Vice President

Appointed: March 2003

Occupation: Restaurateur, Roses Restaurant
Address: 32208 Dyer Street, Union City, CA 94587

Patricia Danielson,RHIT

Secretary
Elected: November 2002

Address: 7189 Arbeau Drive, Newark, CA 94560

Bernard Stewart, DDS

Vice President

Elected: November 2002

Occupation: Dentist

Address: 2234 Mowry Ave., Ste. B, Fremont, CA 94538

William E Nicholson, MD

Treasurer

Elected: November 2000

Occupation: Physician, Cardiologist

Address: 2557 Mowry Ave., #33, Fremont, CA 94538

Occupation: Consultant, Health Information Management



Nancy Fal’bel’, Chief Executive Officer, Washington Hospital Healthcare System

From its inception, Washington Hospital has sought to answer—and anticipate—the
needs of the communities that created it. More than 50 years have passed since then, and
the challenges and changes that have affected Washington Township have shaped our
‘ growth every step of the way. We see this growth not just in terms of bricks and mortar,
/ but in a growth of mission and purpose, and of ever-expanding community involvement.
@R \What began as a simple, 150-bed facility, is now a 337-bed acute-care hospital, occupying a twenty-five-
acre campus in the heart of the Tri-City area. The Hospital is proud to possess such state-of-the-art medical
technology as a digital mammography center, the Washington-Stanford Radiation Oncology Center, the
Institute for Minimally Invasive and Robotic Surgery, and the internationally known Center for Joint Replacement.
We also have one of the most sophisticated cardiac diagnostic facilities available anywhere. @& We are proud
of our accomplishments, and grateful for continuing community involvement and support. Yet, because we
live in a rapidly growing community, and in a world of changing health care realities, we cannot rest on our
laurels. @ Today, we serve a community of more than 300,000 people, and we face three critical challenges.
Our first challenge is to ensure that Washington Hospital will be safe in case of a major earthquake; our
second challenge concerns aging hospital facilities, and the third challenge is the growth of the community
we serve. For example, our emergency room is the second busiest in the County, but the facility is among
the County’s oldest. @& \We are confident that, by meeting these challenges, focusing on the fulfillment of
our mission, and with continued community support, Washington Hospital Healthcare System will
continue to provide the residents of our District with the quality health care services they need and deserve.
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Ahmed Sad|q, MD Chief of Staff, Washington Hospital Medical Staff

At Washington Hospital, we have always put the health and safety of our patients
first. In the past year, we have continued to make strides in developing new programs
and procedures to assure quality, cutting edge services with the absolute highest degree
of patient safety. @& Together with the hospital’s administration and staff, our family
of 410 physicians are always working to improve the quality, efficiency and safety of
care while exploring opportunities to add more leading-edge programs to the range of services offered.
By growing and diversifying our range of skills, experience and backgrounds, we have continued to
meet the evolving needs of our patients, their families and the community. @& We have implemented
a program for sentinel node biopsy to help determine the extent of a patient’s cancer diagnosis. \We
have furthered the fight against breast cancer with access to a mobile unit that makes monthly visits
to the Hospital to assist in screening patients for breast cancer. We've also created hospitalist programs
in Pediatrics, Ob/Gyn, and Internal Medicine. @& The Hospital has continued to reach out to and
strengthen our relationships with the community. The Washington on Wheels Mobile Health Clinic
provides physical exams, blood pressure screenings, immunizations, flu shots and nutritional counseling
to many uninsured and underserved District residents. In 2005, we plan to add to our Community
Clinics with the opening of the new Nakamura Clinic, Union City. Like our other Clinics, it will provide
a full range of primary-care services for both adults and children in a local, easily accessible facility.
@ Quality care has been our philosophy since the Hospital opened in 1958. To this day, it remains
a guiding principle for me and my colleagues on the Medical Staff.
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Population 25000

A Hospital takes its first breath.

From the day ths original 150-bad facility opened itz doors in [958, Washington
Hozpital has been a hospital of and for the community A group of nine community-
baszed phyzicians formed the backbone of what was to become Washingtons Medical
ataff. And evan before a single patient had been traated. an all-vaoluntesr group of
100 area citizans formed the Washington Hospital Service Leagus

The beginning - In March af 1955, the ground
was broken and construction on the long-awalted
faciliny was begun The original plans called for
& 50-bed facility ncluding an Emergency Koom
But with the community
growing rapadly, it soon
becams clear that |50 beds
would be needed. Additsonal
funding was passad in the
fiorm of a Ceeneral Obligation
Bond, and the now larger
Hospital opened in 1958

First employes hired -
Washirgten Haspital
hired its first employes.
Chiaf Engineer Bab
Solon, and the first
Wazhington Hospital
Mudical Stall was
arganized, hesded by
Mearie Bushler. M.D.,
the first Chief of Staff

-

Intersive Care = With the nearest major

Siakope M S0s e v R The young Hospital starts to grow.

an Intensive Care Unit right here in the
cnmmun:Ly was of graat n'rEL!-]:ﬂrLanI:e. Tha The Hospital struggled with itz budgets in the early years. but eventually found

opening of ours was not simply & matter a salid financial footing Additional funding was approved to halp the hospatal
of convenience, but an important salety almost double its patient capacity, and new facilities included a highly-regarded

measure in the event of an new [ntenshe Care Unit. During thesa “baby boom”™ years, the District population
EMergency requiring a

higher level of care. It was .
tha first tnit west ol tha continue serving the Lhstricts growing neads

took off, and the Hospital stalf and Board demonstrated a strong commitment to

Mississippl not associated
with a teaching facility

Ehstrict approves expansion — The Tri-
Clty Areawas growing, and the Hospltal
was doing its best to keep pace. With the
approval of the citizens, Washington
Hospital made plans to add a much-
neaded, six-story hospital addition.

Population 60,292
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Getting bigger and stronger year after year.
The s were a time of preat change both in our community and throughout the nation. The
saamie was troe af YWashington Hospital. The number of hospital beds nearly doubled, our candla
care unit was expanded, a renal diabysis unit was added, our emergency mom was renovated

and expanded, and a physical therapy department was put in place. Washington Hospital

stoodd as a shining example of embracing change for the better

Exparcled Cardiac Care = By the 19705, hean
disease had become the leading cause of death
in the United States. The same was true for
Mameda County. By expanding our Inrensive
Care Unii to Inchede a new Critical Care
Unit, Washington lnid the ground-work
for what was to become a nationally
renpwTied heart cane program.
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Emergency Room renovated and expanded - Washington Hospital
By the mid-T0%, cur emengency room was feeling Healthcare System
the strain of a rapidly growing community: ————
Urchards wem making way for housing tracts, 4

and in 1976, Washington's overburdened -
Emergency Room was renovated and expanded EMERGE NCY
to accommodate the emergency nesds of more —sairbriniar gt bormpr e
than 100,000 District residents

Sie Story Expansion = Due to tha
foresight of the Board of Directors,
Washington’s six-story axpansion
project was completed, It creased
the numbsr of hospital beds from
150 1o 265, making it the largest
facility in southern Alameda
County Residents today know
this structure & part of the main
hospital building on Mowry
Avenue in Fremont

A new Physical Therapy Department - As the
decade progressed, the relatively young scence of
physical therapy was proving to be an affective
kool in both rehabilitation and health maintenancs
By increasing the 2ize and scope of our Physical
Therapy Department. Washington Hospital was
able to remain on the cutting edge of advances in
the Mald and mest the nesds of the community

CT Scanner Suite opened -Washington Hospital was
E!'LH:.':!.I':E E!'E!! stridas !'II'DI'HITIT'I.HE CanoeT awareress
for the community. Prevention and early detection
are bwo of the most tmportant and effective strategies
for saving Lhves from cancer, reducing suffering dus
o cancer, and eliminating cancer a8 a major haalth
problem. Our CT (Computed Tomography) Scanner
Suite was an important addition to Washington's
disgnostic capabilities




Washington Clinic/Fremont opened -Washingtan
Hospital opened its first community-baged
clinie tn Framont {now located tn Washington
Wast), 1t was geared toward providing “ungent
care” services—for those occastons when
waiting for a doctors appointment isn't
practical, but the situation wouldn't require

a vt to the Emargency Room. Tt was such

a succazsful sdea, that three mors clinbes

ware opened in neighboring communities

Population 203477 u

Growing beyond its walls.

In the 1 980% we took our mission to sane the community a step further, and really began to reach
out bayond the Hospital walls to make our services more available to those who nesded them
Several new Hospital programs were founded to help educate the community Mew clinics were
opened in Fremont, Newark, Union City and Warm Springs. An outpatient surgery canter was
opened A cardiac ICU and the Washington-Stanford Hadiation Oincology Center were opaned as well

Washington - Stanford Radiation Oncology
Canter opened = A unique collaboratve ventume
betweaan Washington Hospital and Stanford
Universitys School of Meditine—the Washington
-Stanford Radiation Oncology Center opened 1o
provide high-quality; cost-effective cancer
traatment services to [ri-City patients. This new
local outpatient center was important to patiants
undergoing radiation therapy, becauss they no
longer had to treve] long dstances for care

Washingion ClinteMewark: opsned
= Whers Washington Clirse/Mewark
opened in Newpark Mall (it & now
located at Dumbarton Court), the
local community had a new place
o come for & full range of primany
care services for both adults and
children. From routine exams to
urgent care and ocoupational
medicine, the new clinic brought
Mewark ares rezidants the comern
iarce of a family-friendy facility
right in thelr neighborhood

Washington Clinie/Union City opened
— With a full range of primary care
saryices fior both adults and children,
Washington Clinie/Union City
brought the community a valuable
resource, After thres years, it was
determined that tha location was inap-
propriabe, and the clinie was closed
Since then, however, ground has been
broken far the new MNakamura Clinic,
Union City which i slated to open in
the Spring of 2005

Washington Clutpatient Surgery
Center openad = In April of 1986,
Washington Clutpatient Surgery
Center openad iz doors. Advances
in sungleal techniquess had mads &
possible for patients t© have a variaby
of surgical procedures performed n
an oparating roam setting. and still
return to the comiart of their own
homes on the same day

Washington Climie/\Warm Springs
opensd - Immunizations, prevenitive
care, treatment of minor cuts and
bruizes, on-site laboratory and x-ray
pervices, minor orthopedic care—thesa
were just some of the mervices provided
by the Washington Clime\Warm: Springs
fnow at & new location on Mohave
Diriva). As in all of Washington®
community clintcs, walk-in visits were
welcomed for urgent care, and the 24-
hour “open door” palicy gave residents
& =anse of sscority




Population 264,962
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With maturity comes greater responsibility.

By the 1690%. Washington Hospital had irmly established meell & a community institution
Tears of responsible fiscal oversight paid off and we were able to retire the last of our band
related debt and focus exclusively on developing facilities to offér mare comprehensive care
A raw Cutpatient Rehabilitation Center opened with a lap poal ard whirdpool The mew
Integrated Barthing Center opened. & did the specialized C-section and Recovery Room

Washington Outpatient Rehabilitation
Center — The Canter opaned with the
latest im physical and occupational
therapy equipment; including a 30'x 60
indoor lap pool, a large whirlpoal and
{tve private treatment mooms. The
dedicated stall included reglstered
phyaical and occupational therapists,
exarcine physiologists, hand therapits,
aquatic coordinators and sports medicine
spacialists —all committed to the centers
goal of restoring patients to a full,
productive life 83 soon a3 possible

Birthing Center - We ook some of the
bast features of our fresstanding birth-
ing canter and incorporated tham
ints & new center on the Hmpuﬂ]':
sacond Aoor. With 18 laboo'delivery
reconvery rooms, and L3 motherbabsy
sUlfes, we were able 1o encourage
a family-centered approach to the
antire birth process, making it
possible for both parents to
participate in birthing, stay
with thetr baby and learn 1o
care for their newborn

The Beginning of Washington West -
Soon after the Health Care District Board
of Directors approved a six-yvesr axpan
shon project, remodeling was started to
create Washington West, The building
would house several outpatient zervices,
including Cardiac Eehab, Washington
Clinde/Fremont and & Mamm ographny
Center, suditoriums where free health
education classer and scresnings would
be hald; as wall as administrative offices

-4 A

C-Seetion and Facovery Boom -
Cesarean deliveries are necessary
i some pregnancies, and bacause
the procedure it major surgery,
specialed facilities are paquired
Whan the pnew C-section and
Recovery Room opened adjacent
to the Birthing Center. mothers
ware abls to deliver their babies
without a trip to the OB, and to
receive the particular treatmant
necessary for thelr recovery

Dbt retired five years early -

It watr a red-latter day when the
Waszhington Township Health
Care District paid off it= debt for
the expansion approved in 1964
by local citizens, [t showed that
the Hespital could continue
to expand and meet al] its
financial obligations through
informed planning and sound
fraragarm el

The new Center for Joint Replacmant
— The Center was developed by a
team of joint care spectalists. [t
provides comprahenstee care far joint
replacarnent patients. including total
hip and knee replacaments, joint
replacemant revisions, bilateral knee
replacements and unicompartmental
ke replacernent. As 8 separate
urit of the Hospital, it &
jddeally suited o the nasds
of itz patients

Community Health Hesourcs
Library - Responding to the
communitys nesds, the Hespital
added i3 new Resource Library
[t offered fres access bo comsumer
friendly, health-ariarted books,
wideos, auclio tapas
magazings, Internat
access and [res
oetenporosls
sCTeanings




[nfant Development Clinie —

The Clink i3 a collaborative effort
between Lucile Salter Packard
Children’s Hospltal and Washington
Clinie/INevrarke. A multidizeiplinary
group of experts works with
community pediatricians to offer
evaluations and resource referrals
for any child under the age of thres
with developmental coneerns

Population 314,085 m. ' I

Digiral Mammography offered - The
Washington VWest Mammography Center
1= a full-service program staffed by women
and dedicated to women's health issues
In Qerober of 2001, we began to offer
digital mammography—a technique that
improves upon the standard mammogram
With digital technology pictures are gerier
ated immediately. and physicians can
magnify and optimize the results

The Instihuts fior Minimally Imastve and
Roboti: Surgeny — The Institute was created
to prowide patients with the surgery they
need in a less invasive approach. Many
surgeries that Wwere once done & open
procadres with lange ncisions—such as
surgeries of the appendix, gallbladder,
hernizs and kKidneys—can now be par-
formed by laparoscopic robotics in the
aparating roam

Emergancy Boom Expansion
8-MNew Bays opened — When
Washington Hospitals Emergency
Hoorm was first built in 1958, no
one could have predicted it would
become the second husiest in
Alameda County By adding eight
new treatrnent bays and mary more
high-tech monitonng systems, the
Elx capacity was pushsd to ts limit
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4 Washington on Wheels Chlone Collsge grant — Washington

The Washington on Hospital preadded & £1.5 million
Wheals Mokile Health grant to Ohlone College that
Clinic (WOW) provides enabled tham to accommodats
physical exams. blood mone nursing students. The
F.resgure SETEEFILI'I'EG. Richard M. Warren NLI[E!I'E‘__ Skeilly
Lab, namad for the former CEC,
was created by the hospital to
provide access to a state-of-the-art
facflty for hands-on tratning for
the Ohlone Callage studsnts

Washington-Stanford Eadistion Cncology
Center’s new building — In August of 2001,
the Washingten-Stanford Radistion Orncology
Center moved to a nesw, state-of-the-art facility
In addition to the new facility, the center
bagan offering intensity-modulated radiation
therapy (IMET), IMRT & the most advanced
forrm of conformal thres-dimensional therapy
available for radictherapy treatment

Suilding a legacy for future generations. 4

We lock at every new program and facility expansion with an eve to how it will serve the e
3 frimurtzstions, Au skhota,
nutritional counsaling and
maore 1o many uninsured
and underserved District
regidents. WO'W also pro-
vides services o employees
b our communiy

comminity tn the future. Sound infrastructure, salid financial stability and & commitrment 1 -
to state-of-the-art medical facilities and top-notch staff will essure that Washington Hospital :
can continus to provide exceptional sanace 1o the community for decades 1o come. A naw
mammography center opened with digital capabilities. A new Washington-Stanford
Radiation Oncology Center opened. And our Washington on Wheels Mobila Health
Clinie began bringing health care to some of the neediest residents of our communiny




.... Clur vizion for the Washington Hospital of the future, i already taking zhaps in plans and blusprints

Some of thesa future changes will includs: state-required upgrades for earthquake safety, expansion
of the Emergency Room, upgrade and expansion of the Intanstwe Care Unit which provides [ife-saving

medical services to the most critically il patents, expansion of our rapld, state-of-the-art Cardisc Care

facilitias, additional patient beds and Uperating Kooms: expanded laboratory and x-ray facilities;
. -~y —
P’L'—'PU |fi [ IL”W ,_‘J ﬁl[ l l: ]{ ]{ } improving the bullding = electrical, technological end energy sificiency systems and capacities, and
improvement of our walleways, parking lotz, pick-up and drop-off zonez. Every one of these upgradas

15 peared to batter sarving the chenging needs of our vibrant communibge

Makamura Clinic. Unton City — Washington Hospital s newest community clinic is
already in the works. The Nakamura Clinic in Union City = named in honor of
Shigeharu MNakamurs and his family who hiswe been active members of the community

since tha 1960s Services at the new clime will include primary care for children and

We are not slowing down any time soon.

As we've seen from our history. the Washingten Tewnship Health Care District population s destined to continug growing
ever larpér and more diverse, and tts Hospital & well positioned to grow right along with it 'We will always remain a5 com-
mitted to serving the Districts needs & we have since Washington Hospital's lounding almost hall a century ago, The next
[ilty vears are sure 1o bring new advances in every aspect of health schence, and we intend to stay at the forefront of these

adults, as well & occupationsl medicine services, x-ray and lab services The clinie
will alzo have space [or health-related commurni-
by claszes, and will zerve a: the training site for
Union Cit's Community Emergency Response

advances tn order to ensure our communibies’ future generations the highest possible level of care Team program (CEKT) for disaster preparedness




PET/CT Imaging Services - Posltron
Emisston Tomography (PET) used with
Computed Tomography (CT) is a nuclear
medicine procadure that produces plctures
of the badya binlogical functions. Flwaicians
use PET/CT images to diagnosa and manage
patiant treatment plans for many diseases
iri the fialds of l:lr:lL'I:-ll;f._.';:.]'. cardiology and
neurclogy Washington Hospital began
offering PET/CT imaging services in 2004

Childrens Health and Safety Fair-More
than T50 people attended Washington
Hospital Healthears Systern’s Childran's
Health and Safety Fair in September 2003
Sevaral hospital departments participated,
with a dogen local community agencies,
tncluding the Fremant Fire Departmant
Smoke Detector Program and the Union
City Police Department, which provided
fingerprinting and child identification kits

In july of 2003, Lutle Wishington Towniship
Childcare Center opened in F-urtnershJ?
with "Kidango. provading care for up to 70
irfants and childran, from birth to age six
‘ﬁaari old It s avaflable to Washington

oopital employess, volunteers, medical
utaff, medical staff office employwes and
members of the public depanding upon
space availability

Bras for Body & Soul-This spectalty bra
shop provides personal fittings for the
welﬁhemg of all women. It carries bras,
prostheses, swimasuits, wigs, hats, and
scarves for breast cancer survivors who
have had 2 mastectomy or lumpestomy,
aa well a8 for nursing mothers and active
women. [tz new location on Washington
Hospitals campus opened n 2004,

=

Website —We urvelled our new website — at

werwwhhs.com = tn 2003, Since then, weawa
hiad 195,588 hits. The site features informmation
about the Hospitals many free services 1o the
commumidly, including health screenings and

clazzes, a3 well a links o meadical and chari-

tahle programs. [here® alss information about
the Waehington Towmship Heath Care District
board meetings and health education classes

Breast Health Program — [n 2003,
Washington Hospital extended its women?
health program partnerad with Mok,
a mobils clinie offering sterectactic breast
biopsy the latest procedurs for diagnosing
breast cancer. And we ve added sentinel
lymph nods biopsy—a mintmally invasive
procedure that alds in the early detection

of cancer,

\Whatiwé hayve done lately..

2003 Community Forum -Washington
Hoepital brought one of the leading woices
in health care reform, former Governor of
Oregon, Dr. John Kitzhaber, o deliver 4
presantation to more than 200 residents
abaut the future of health care and how
community members can work I improve
access bo health care at tha local lewal

‘»."I.l':sshr?h:m Hoeopital Iymphedema Sensdees -
[n 2004, Washington Hospital implementsd
a program offering patiants who suffer from
Iymphedema the ability to recers realment
cloga to home. Washington Hospital staffz a

lymphedema zpecialist—one of less than 50
practitioners in Laltfornia certifed 1o tréat

thiz comdition

Washington Hospital's Laboratory
Accreditation - Clur Laborabory Serdices
Department recaived an cutstanding score
of Y6 out of 100 during its acereditation
by the Joint Commiszion in December of
2003: This i3 just another example of bringing
the highest lewsl of care to patients within
evary departmant in the Hospital

hlone College Crant - Washington
Hospital provided a $1.5 million grant to
Ohlone College that enabled them to
accommodate more nursing students, The
Fichard M. Warren Mursing Skills Lab,
was created by the hospital to provide
gocess bo a state-of-the-art facllity for hands-
on training for the Ohlona College students

Mirimally [nvastve Total Knes Replacement
Surgary =We began offering minimally
invazive total knee replacement sup:ﬁ%d'r
the Center for Joint Heplacement in 2004
Advantages to the new approach includs
reduced pain. quicksr return of kres motion
ancd a faster recovery time for most patents
The new procadure reduces hospital stays o
about bwo davs when one Kree 15 oparated
ort and thres days Tor both koess

Undon City Health Care Clinie Land
Purchesa — INearly 35 percent of all Union
City residents needing inpatient care are
seen at Washingtan Hospital. The new
Makamura Clinic, Union City scheduled
to apen in 2005, will augment this cars by
providing primary preventive and urgent
care services 1o Union Ciby residants. The
clinic has been named in honor of the
Makamura family, who have been active
in the Tri-City ares for several decades



The Washington Hospital Healthcare Foundation

Established in 1983, the Washington Hospital Healthcare Foundation was created 77’ 7t 200z
to serve as a guardian of gifts and bequests to the Washington Hospital Healthcare B~
System. Its mission is to enhance the Healthcare System by increasing public
awareness and by providing financial support. Through generous contributions
from companies and individuals, the Foundation has helped to fund many
important projects, including: upgrades to the emergency room and critical care ol \
units; mammography equipment and screenings; a diagnostic ultrasound 15"”""'(0 1%

unit; the W.O.W. Mobile Health Clinic; the Washington Community Health gt
Resource Library; hospice care; and cancer services. In addition to raising
much-needed funds for health care programs and services, Foundation-sponsored
events are considered some of the premiere social events in the community. These
events serve as opportunities for the community to come together in friendship
and fun, not only to celebrate the success of their Hospital, but also to show
continuing support of a valued partner. One of these outstanding events is the The
Top Hat Dinner Dance—an elegant black-tie affair first held in 1986. In 2003, Top Hat raised funds
for Washington Hospitals Lymphedema Services program, which provides local care for those suffering
from lymphedema, a condition caused when the lymphatic system is impaired that can result in chronic
swelling of affected limbs. Other Foundation events include the annual golf tournament, held in memory
of Gene Angelo Pessagno, Trees of Angels and the Medical Musicale. “We're so grateful for the broad-
based community support we continue to receive,” says Barbara Barrie, Foundation president. “It truly
makes the difference in helping our Foundation achieve its mission.”




The Washington Hospital Service League

Back in 1955, fourteen local women met at the Centerville home of Mrs. Allan Walton to begin organizing
a hospital service league. Today, the Washington Hospital Service League has a membership of more
than 450 volunteers, from age 15 through 90, and will be celebrating their 50th anniversary in February,
2005. During the fifty years since the League’s founding, the organization has been an invaluable asset to
the Washington Hospital family. Volunteers have donated more than 1.4 million hours and $1.7 million
to Washington Hospital. The history of the Service League’s accomplishments would fill a book. In
recent years, young people have become a key part of Washington Hospitals volunteer program. As they
share their time and talents with patients, families and staff, these energetic young people experience the
stresses and rewards of working in health care, and learn to appreciate the importance

of teamwork. In recognition of the contributions students make, the Service League Flesilm |pillians
awards two scholarships each year to student volunteers majoring in health-related ,'
fields. The Service League’s mission is three-fold: First, they offer helpful services by I
providing amenities that contribute to the comfort and well-being of patients,

families and visitors. Second, they serve as “ambassadors,” fostering
good communication between the Hospital and families, friends, and
the community-at-large. Finally, Service League Volunteers support the
work of hospital personnel and assist with other services, when needed.
Asked what she felt was the key to their success, Marilyn Williams, the
League’s President said, “The Service League has remained a friendly and
supportive group of people who have a genuine warmth and desire to help
the patients and their families”




Washington Township Health Care District
provides many benefits to the community.
One direct benefit that receives little notice Is
the health care that'issprevided for free or for
which the Diste fullypcompensated.
In the past year ¢ gton provided
nearly $22 mi re to the com-
munity’s medica oopulation and
an additional $2 million for unpaid medical
costs, community education and other expenses.







2003-2004

Financial Statement

Balance Sheet 2004 2003

Income Statement 2004 2003

Assets Limited as to Use $136,422  $134,281

Other Assets $25,343 $25,512
$353945  $341,863

Total Assets

Long-Term Debt $79,618 $8L430

$220655  $208,017
$353945  $341,863

Fund Balance

Total Liabilities and Fund Balance

Dollar amounts represent thousands.

Other Revenue $8,149 $7,616

Total Operating Revenue $259,687  $228,615

$110,770  $97,309
$245241  $218,448

Other Expenses
Total Operating Expenses

Non Operating Revenues and Expenses

Interest Expense ($2,466)  ($2,282)

Total Operating and Nonoperating Income $12,638 $15,412



Fiscal Year 2003-2004

Fiscal year ending June 30,2004

Net Patient Services $251,538
Interest $2971
Other $8,846

Interest

Other

Net Patient Services

Salaries and Benefits $134,471

Property, Plant and Equipment $21,966

Supplies $35,008

Purchased Services $37,205

Bad Debt $15,280

Other $9,555
Bad Dbt Om'

Salaries and Benefits

Purchased Services

Supplies

Property, Plant and Equipment






Directory of Services

Programs and Services

Bras for Body and Soul

Cardiac Surgery and Care

Cardiac Rehabilitation

Care Card Program

Center for Joint Replacement
Childbirth and Family Services
Community Clinics

Community Education

Community Health Resource Library
Diabetes Services

24-Hour Emergency Care

Financial and Insurance Counseling
General Medicine and Surgery

Health Insurance Information Service
Health Promotion

Hospice Program

Laboratory Analysis and Support

Level 11 Special Care Nursery

Little Washington Township Child Care Center
Lymphedema Program

Mammography Center

Medical Imaging (X-ray, MRI and CT Scanners)
Minimally Invasive and Robotic Surgery
Neurosurgery

Nutritional Counseling and Care
Occupational Medicine Program
Occupational Therapy

Oncology Services

Orthopedics

Outpatient Wound Care Clinic
Pathology

Pediatrics

Pharmacy

Physical Therapy

Pulmonary Rehabilitation and Respiratory Care
Richard M. Warren Nursing Skills Lab
Sangalli Center for Critical Care

Senior Care Program

Sleep Disorders Clinic

Social Services

Speech Therapy

Sports Medicine Program

Volunteer Organizations

Washington On Wheels, (W.0.W.) Mobile
Health Clinic

Washington Senior Care

Washington Hospital
2000 Mowry Avenue,
Fremont, CA 94538
510-797-1111

Washington Clinic/Fremont
2500 Mowry Avenue, Suite 212
Fremont, CA 94538
510-608-6174

Monday - Sunday, 8 a.m. to 8 p.m.

Washington Clinic/Newark
35500 Dumbarton Court
Newark, CA 94560
510-797-7535

Monday - Friday, 8 a.m. to 6 p.m.

Washington Clinic/Warm Springs
46690 Mohave Drive

Fremont, CA 94539

510-651-2371 or 408-946-6443
Monday - Friday, 8 a.m. to 6 p.m.

Washington Outpatient
Surgery Center

2299 Mowry Avenue

Fremont, CA 94536

510-791-5374

Monday - Friday, 6 a.m. to 5:30 p.m.

Washington-Stanford
Radiation Oncology Center
39101 Civic Center Drive
Fremont, CA 94538
510-796-7212

Monday - Friday, 8 a.m. to 5 p.m.

Washington Outpatient
Rehabilitation Center

3575 Beacon Avenue

Fremont, CA 94538

510-794-9672

Monday - Friday, 8 a.m. to 6:30 p.m.

Ohlone Student Health Center
43600 Mission Boulevard, Bldg. 16
Fremont, CA 94539
510-659-6258

Washington
o Clinic/Newark

Newark onr
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* Washington West Features
I'st United Services Credit Union
Bras for Body and Soul
Cardiac Rehabilitation
Community Health Resource Library
Conrad E. Anderson, MD Auditoriums
Health Insurance Information Service
Little Washington Township

Child Care Center

Pulmonary Rehabilitation
Richard M. Warren Nursing Skills Lab
Washington Clinic/Fremont
Washington Maternal Education Center
Washington-Stanford Sleep Disorders Clinic
Washington West Lab & Pre-Op Testing
Washington West Mammography Unit
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Not just a hospital, your community hospital. Washjngton Hospital Healthcare System

2000 Mowry Avenue, Fremont, CA 94538-1716  Website: www.whhs.com Phone: 510-797-1111





