




Our board members are residents of this community. We come from varied backgrounds,
and we bring our diversity of expertise, knowledge and information to the table on the com-
munity’s behalf. As publicly elected board members, we help guide the direction of this won-
derful asset called Washington Hospital, and all its associated programs and services. At the

same time, we act as an interface between the Healthcare System and the community.      Our board values the
opportunity to work in partnership with the skilled and caring people of the Washington Hospital Medical
Staff, Washington Hospital Healthcare Foundation, and Washington Hospital Service League. We are especially
proud of and grateful to our Healthcare System’s employees, who treat every patient, family member and visitor
with dignity and respect. Their energy, talent and commitment make this a fulfilling place to work and an
exceptional place to come for health care.      The Board of Directors of Washington Township Health Care
District understands that financial responsibility is key to sustaining growth and providing new programs, services,
and facilities to the Township. I am pleased to report that our financial position is strong, and that we are pre-
pared to continue to expand and improve facilities and technology as we move forward.      As an independent
entity, we have been able to re-invest our profits into the Hospital itself, and our community. Over the decades,
the Hospital has done so strategically and judiciously.      In an age where we are seeing more and more com-
munities lose their hospitals after being bought and abandoned by corporations, we feel extremely fortunate
that the community retains control over Washington Hospital’s destiny. With the continued help and support
of the community, together we’ll reach these goals.

Michael J.Wallace, President, Washington Township Health Care District

The Board of Directors
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Michael J.Wallace  
President
Elected: November 2002
Occupation: President and CEO, Fremont Bank
Address: 39150 Fremont Blvd, Fremont, CA 94538

Patricia Danielson,RHIT
Secretary
Elected: November 2002
Occupation: Consultant, Health Information Management
Address: 7189 Arbeau Drive, Newark, CA 94560

William F. Nicholson,MD
Treasurer
Elected: November 2000
Occupation: Physician, Cardiologist
Address: 2557 Mowry Ave., #33, Fremont, CA 94538

SusannaWong
Second Vice President
Appointed: March 2003
Occupation: Restaurateur, Roses Restaurant
Address: 32208 Dyer Street, Union City, CA 94587

BernardStewart,DDS  
Vice President
Elected: November 2002
Occupation: Dentist
Address: 2234 Mowry Ave., Ste. B, Fremont, CA 94538
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From its inception, Washington Hospital has sought to answer—and anticipate—the
needs of the communities that created it. More than 50 years have passed since then, and
the challenges and changes that have affected Washington Township have shaped our
growth every step of the way. We see this growth not just in terms of bricks and mortar,
but in a growth of mission and purpose, and of ever-expanding community involvement.    

What began as a simple, 150-bed facility, is now a 337-bed acute-care hospital, occupying a twenty-five-
acre campus in the heart of the Tri-City area. The Hospital is proud to possess such state-of-the-art medical
technology as a digital mammography center, the Washington-Stanford Radiation Oncology Center, the
Institute for Minimally Invasive and Robotic Surgery, and the internationally known Center for Joint Replacement.
We also have one of the most sophisticated cardiac diagnostic facilities available anywhere.      We are proud
of our accomplishments, and grateful for continuing community involvement and support. Yet, because we
live in a rapidly growing community, and in a world of changing health care realities, we cannot rest on our
laurels.      Today, we serve a community of more than 300,000 people, and we face three critical challenges.
Our first challenge is to ensure that Washington Hospital will be safe in case of a major earthquake; our 
second challenge concerns aging hospital facilities, and the third challenge is the growth of the community
we serve. For example, our emergency room is the second busiest in the County, but the facility is among
the County’s oldest.      We are confident that, by meeting these challenges, focusing on the fulfillment of
our mission, and with continued community support, Washington Hospital Healthcare System will 
continue to provide the residents of our District with the quality health care services they need and deserve.

NancyFarber,Chief Executive Officer,Washington Hospital Healthcare System
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At Washington Hospital, we have always put the health and safety of our patients
first. In the past year, we have continued to make strides in developing new programs
and procedures to assure quality, cutting edge services with the absolute highest degree
of patient safety.      Together with the hospital’s administration and staff, our family
of 410 physicians are always working to improve the quality, efficiency and safety of

care while exploring opportunities to add more leading-edge programs to the range of services offered.
By growing and diversifying our range of skills, experience and backgrounds, we have continued to
meet the evolving needs of our patients, their families and the community.      We have implemented
a program for sentinel node biopsy to help determine the extent of a patient’s cancer diagnosis. We
have furthered the fight against breast cancer with access to a mobile unit that makes monthly visits
to the Hospital to assist in screening patients for breast cancer. We’ve also created hospitalist programs
in Pediatrics, Ob/Gyn, and Internal Medicine.      The Hospital has continued to reach out to and
strengthen our relationships with the community. The Washington on Wheels Mobile Health Clinic
provides physical exams, blood pressure screenings, immunizations, flu shots and nutritional counseling
to many uninsured and underserved District residents. In 2005, we plan to add to our Community
Clinics with the opening of the new Nakamura Clinic, Union City. Like our other Clinics, it will provide
a full range of primary-care services for both adults and children in a local, easily accessible facility.

Quality care has been our philosophy since the Hospital opened in 1958. To this day, it remains 
a guiding principle for me and my colleagues on the Medical Staff.

Ahmed Sadiq, MD, Chief of Staff, Washington Hospital Medical Staff
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Established in 1983, the Washington Hospital Healthcare Foundation was created
to serve as a guardian of gifts and bequests to the Washington Hospital Healthcare
System. Its mission is to enhance the Healthcare System by increasing public
awareness and by providing financial support. Through generous contributions
from companies and individuals, the Foundation has helped to fund many
important projects, including: upgrades to the emergency room and critical care
units; mammography equipment and screenings; a diagnostic ultrasound
unit; the W.O.W. Mobile Health Clinic; the Washington Community Health
Resource Library; hospice care; and cancer services. In addition to raising
much-needed funds for health care programs and services, Foundation-sponsored
events are considered some of the premiere social events in the community. These
events serve as opportunities for the community to come together in friendship
and fun, not only to celebrate the success of their Hospital, but also to show
continuing support of a valued partner. One of these outstanding events is the The
Top Hat Dinner Dance—an elegant black-tie affair first held in 1986. In 2003, Top Hat raised funds
for Washington Hospital’s Lymphedema Services program, which provides local care for those suffering
from lymphedema, a condition caused when the lymphatic system is impaired that can result in chronic
swelling of affected limbs. Other Foundation events include the annual golf tournament, held in memory
of Gene Angelo Pessagno, Trees of Angels and the Medical Musicale. “We’re so grateful for the broad-
based community support we continue to receive,” says Barbara Barrie, Foundation president. “It truly
makes the difference in helping our Foundation achieve its mission.”

The Washington Hospital Healthcare Foundation

The B
oard of

 Directo
rs

Top Hat 2003
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Back in 1955, fourteen local women met at the Centerville home of Mrs. Allan Walton to begin organizing
a hospital service league. Today, the Washington Hospital Service League has a membership of more
than 450 volunteers, from age 15 through 90, and will be celebrating their 50th anniversary in February,
2005. During the fifty years since the League’s founding, the organization has been an invaluable asset to
the Washington Hospital family. Volunteers have donated more than 1.4 million hours and $1.7 million
to Washington Hospital. The history of the Service League’s accomplishments would fill a book. In
recent years, young people have become a key part of Washington Hospital’s volunteer program. As they
share their time and talents with patients, families and staff, these energetic young people experience the
stresses and rewards of working in health care, and learn to appreciate the importance 
of teamwork. In recognition of the contributions students make, the Service League
awards two scholarships each year to student volunteers majoring in health-related 
fields. The Service League’s mission is three-fold: First, they offer helpful services by 
providing amenities that contribute to the comfort and well-being of patients, 
families and visitors. Second, they serve as “ambassadors,” fostering 
good communication between the Hospital and families, friends, and
the community-at-large. Finally, Service League Volunteers support the
work of hospital personnel and assist with other services, when needed.
Asked what she felt was the key to their success, Marilyn Williams, the 
League’s President said, “The Service League has remained a friendly and 
supportive group of people who have a genuine warmth and desire to help
the patients and their families.”

The Washington Hospital Service League
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Marilyn Williams
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Washington Township Health Care District
provides many benefits to the community.
One direct benefit that receives little notice is
the health care that is provided for free or for
which the District is not fully compensated.
In the past year alone, Washington provided
nearly $22 million in health care to the com-
munity’s medically indigent population and
an additional $2 million for unpaid medical
costs, community education and other expenses.
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2003
2004

Financial Statement
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2003-2004
Financial Statement

Balance Sheet                                                           2004            2003

Total Assets                                                       $353,945    $341,863    

Total Liabilities and Fund Balance                       $353,945    $341,863      

Current Assets                                                   $52,471       $47,966       

Assets Limited as to Use                                    $136,422   $134,281      

Property, Plant and Equipment                           $139,709     $134,104      

Current Liabilities                                                $33,643      $33,910        

Long-Term Debt                                                  $79,618     $81,430       

Long-Term Liabilities                                            $20,029      $18,506        

Fund Balance                                                     $220,655     $208,017      

Dollar amounts represent thousands.

Other Assets                                                        $25,343      $25,512

Income Statement 2004            2003

Net Patient Service Revenue                                 $251,538    $220,999     

Other Revenue                                                       $8,149        $7,616         

Investment Income, Inc. Unrealized Gains (Losses)      ($39)         $6,842          

Interest Expense                                                    ($2,466)     ($2,282)        

Other                                                                        $697           $685          

Total Operating Revenue                                      $259,687    $228,615    

Total Operating Expenses                                      $245,241    $218,448     

Non Operating Revenues and Expenses

Total Operating and Nonoperating Income          $12,638       $15,412        

Other Expenses                                                   $110,770     $97,309       

Operating Income                                                 $14,446      $10,167       

Salaries and Benefits                                             $134,471  $121,139     
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Fiscal Year2003-2004
Fiscal year ending June 30,2004

Expenditures                                              2004Revenues                                                                     2004

Salaries and Benefits                                                       $134,471

Property, Plant and Equipment                                         $21,966 

Supplies                                                                          $35,008

Net Patient Services                                       $251,538

Interest                                                   $2,971

Other                                                                   $8,846

Purchased Services                                                           $37,205

Bad Debt                                                                         $15,280

Other                                                                                $9,555

Salaries and Benefits

Net Patient Services

Property, Plant and Equipment

Supplies

Bad Debt
Other OtherInterest

Purchased Services
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Statistics                      2004        2003

Admissions...................15,329.....14,926
Days.............................66,076.....62,384
Deliveries........................2,785.......2,777
Surgery Cases.................4,043.......3,732
ER Visits.......................43,055.....43,760
Physicians on Staff............410..........373
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Programs and Services
Bras for Body and Soul
Cardiac Surgery and Care
Cardiac Rehabilitation
Care Card Program
Center for Joint Replacement
Childbirth and Family Services
Community Clinics
Community Education
Community Health Resource Library
Diabetes Services
24-Hour Emergency Care
Financial and Insurance Counseling
General Medicine and Surgery
Health Insurance Information Service
Health Promotion
Hospice Program
Laboratory Analysis and Support
Level II Special Care Nursery
Little Washington Township Child Care Center
Lymphedema Program
Mammography Center
Medical Imaging (X-ray, MRI and CT Scanners)
Minimally Invasive and Robotic Surgery
Neurosurgery
Nutritional Counseling and Care
Occupational Medicine Program
Occupational Therapy
Oncology Services
Orthopedics
Outpatient Wound Care Clinic
Pathology
Pediatrics
Pharmacy
Physical Therapy
Pulmonary Rehabilitation and Respiratory Care
Richard M. Warren Nursing Skills Lab
Sangalli Center for Critical Care
Senior Care Program
Sleep Disorders Clinic
Social Services
Speech Therapy
Sports Medicine Program
Volunteer Organizations
Washington On Wheels, (W.O.W.) Mobile
Health Clinic
Washington Senior Care

Washington Hospital
2000 Mowry Avenue, 
Fremont,  CA  94538
510-797-1111

Washington Clinic/Fremont
2500 Mowry Avenue, Suite 212
Fremont,  CA  94538
510-608-6174
Monday - Sunday, 8 a.m. to 8 p.m.

Washington Clinic/Newark
35500 Dumbarton Court
Newark,  CA  94560
510-797-7535
Monday - Friday, 8 a.m. to 6 p.m.

Washington Clinic/Warm Springs
46690 Mohave Drive
Fremont,  CA  94539
510-651-2371 or 408-946-6443
Monday - Friday, 8 a.m. to 6 p.m.

Washington Outpatient
Surgery Center
2299 Mowry Avenue
Fremont,  CA  94536
510-791-5374
Monday - Friday, 6 a.m. to 5:30 p.m.

Washington-Stanford
Radiation Oncology Center
39101 Civic Center Drive
Fremont,  CA  94538
510-796-7212
Monday - Friday, 8 a.m. to 5 p.m.

Washington Outpatient
Rehabilitation Center
3575 Beacon Avenue
Fremont,  CA  94538
510-794-9672
Monday - Friday, 8 a.m. to 6:30 p.m.

Ohlone Student Health Center
43600 Mission Boulevard, Bldg. 16
Fremont,  CA  94539
510-659-6258 

Directory of Services
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2000 Mowry Avenue, Fremont, CA 94538-1716 Website: www.whhs.com Phone: 510-797-1111

Not just a hospital, your community hospital.
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